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From next month, the newsletter will 

be available by email as well as snail 

mail.  If you would like to receive it by 

email please let us know at  

admin@jccagedcare.org.au 

Direct Debit 

Take the stress out of paying for your 

services by using our safe, secure and 

easy direct debit option. No need to 

visit the bank from now on or write a 

cheque! If you would like to pay by 

Direct Debit or automatic payment, 

please complete and return the  

enclosed form. If you have any  

questions, please call Pam Stalley on 

07 3871 3220 for more information.  

Tablets 

Remember when the word “tablet” 

meant a pill that you could take?  

These days “tablet” refers to a small 

hand held computer. We have been 

implementing a technology strategy 

to work smarter with regards to our 

rostering, payroll and client billing 

processes whilst continuing to provide 

high value services to you.  

The next stage of this strategy will see 

the introduction of ‘tablets’ for your 

Care Workers. These tablets will allow 

them to stay connected to our office 

with real time communication and  

automate their roster rather than  

using a paper based process. Care 

Workers will be able to access the  

internet to give them more tools 

whilst looking after you or look up 

recipes and photos for you. Have a 

look at your Care Worker’s tablet and 

see what it can do! 

DID YOU KNOW? WE ARE GOING PAPERLESS WITH  

ENVIRONMENTALLY FRIENDLY  AND MORE EFFICIENT PROCESSES! 

JUBILEE COMMUNITY CARE, 87 CENTRAL AVENUE, INDOOROOPILLY QLD 4068  

WWW.JCCAGEDCARE.ORG.AU     07 3871 3220 

ACTIVITIES PROGRAM MARCH 2016 - WE PICK YOU UP! 
Please bring the correct monetary amount on the day, thank you. 

Spaces are limited, please book today by calling Vicki on 07 3871 3220. 

Pictures from last month’s activities. From left to right: Viv and Irma at the Lone Pine  

Sanctuary. Bev meeting Vicki’s beautiful granddaughter. Brian and Irma at the dancing at the  

Broncos Leagues Club. On the front page, having enjoyed lunch at the Pantry HQ, back row Viv, 

Bev, Elfreida and front row Gwen, Audrey, Peggy and Lorraine. Will you join us this month? 

Mon Tue Wed Thu Fri 

  1 JCC Exercise $5 / 

Shopping Brookside 

Shopping Centre, 

Mitchelton $5 

2 Lunch at the Beach 

House Browns Plains 

$10. Buy own lunch. 

3 Morning  

Melodies at Carina 

Leagues Club $10. 

Buy own lunch. 

4  JCC Exercise $5 

    Stay Standing 

7  Hydrotherapy $5 8   JCC Exercise $5 9 Salisbury Hotel $10 

(Buy own lunch) 

10 Beenleigh Rum 

Distillery Tasting $25 

Buy own lunch at 

Yatala Pies. 

11 JCC Exercise $5 

     Stay Standing 

14  Hydrotherapy $5 15  JCC Exercise $5 16  Fish & Chips at 

Manly $20 

17 Sea Salt & Vine 

Café Scarborough 

$10 (Buy own lunch) 

18 JCC Exercise $5 

     Stay Standing 

21  Hydrotherapy $5 22  JCC Exercise $5 23 Browse around 

DFO Jindalee  $10. 

(Buy own lunch at the 

Jindalee Hotel) 

24 “Easter  

Celebration”  Mt 

Cotton Retreat $40 

incl. m/tea, lunch 

and egg decorating! 

25 Good Friday 

28 Easter Monday 29  JCC Exercise $5 30 “Port of Brisbane” 

Tour $20  Buy own 

lunch today in the 

Observation Café. 

31 Woolloongabba   

Antiques  $10 (Buy 

own lunch: Australi-

an National Hotel). 

  



STAFF UPDATES 

Bon Voyage Tracy!   

Tracy Burton, Scheduling Coordinator, has been 

a valued key member of our team for the past 

three and a half years. Tracy is heading on an 

overseas adventure and is moving permanently 

to Canada with her Canadian fiancé Tom.  We 

hope both your dreams come true in this next 

chapter of your story. 

Congratulations Brigid and Leigh! 

Shaun is delighted to inform you that Brigid 

Batchelor who has worked at Jubilee  

Community Care since February 2014 as our 

Rostering Reception Administrator is now  

stepping into the permanent role of Scheduling 

Coordinator. Leigh Willett will be our friendly 

face and voice as our permanent Rostering  

Reception Administrator. Leigh has worked at 

Jubilee Community Care since March 2013 as a 

Care Worker and lately within our  

administration team. We’re so pleased to have 

you as part of the team ladies! 

Welcome Nathalie! 

We have welcomed a new staff member this 

year.  Nathalie Prince has joined us in the role 

of  Marketing and Communications  

Coordinator.  Nathalie is British, grew up in  

Belgium and now calls Australia home.  She 

comes to us with a wealth of experience in 

marketing.  We look forward to growing and 

developing our promotional activities together. 

NAME YOUR GROUP!  And win! 

Our Activities Coordinator Vicki is looking for a name for the group of people that participate in  

activities.  If you have a good idea for a name, let us know by phone, post or email by Friday 18th 

March and we’ll announce the winner in next month’s newsletter.  The winner will receive a free  

activity of their choice in April as well as a Jubilee Gift Pack.  You’ve got to be in it to win it! 

COPRODUCTION COMMITTEE TACKLES DECLUTTERING YOUR HOME. 

From left to right: Sharon, Lorraine, Kaylene, Gay, Ann, Ric, Margaret and Deanne. 

Clients of Jubilee Community Care and  

members of the public have been donating their 

time to identify support that our community 

needs to be safe and comfortable in their 

homes. “I feel empowered from being part of 

this committee” states Ric when describing his  

journey with the committee so far where they 

have been coming together on equal terms to 

identify, design and deliver services. “We are 

driven by a desire to achieve a positive result!” 

Since September 2015, they have been  

brainstorming ideas for aged care in our  

community with a Wellness focus, “so that aged 

people remain at home” states Lorraine.  

The first challenge that they have taken on is 

“decluttering”. “I’m 82, I live on acreage with no 

shops within walking distance and I have to drive 

everywhere. I don’t have much driving left in me 

so I need to move closer to my daughter and 

therefore I have to downsize” explains Ann who 

has a 6 bedroom home full of loved one’s  

belongings. The new service that has been  

developed by this committee will help you to 

create space within your home under your  

direction. Several Care Workers are scheduled to 

go on the certified training course in the coming 

weeks in order to offer this service.  

Keep an eye out for when this service becomes 

available for you to request in the future.  

Thank you to everyone on the committee for the 

enthusiasm and dedication to this project. We 

couldn’t have done it without you! 

Good Friday 25th March and Easter Monday 28th March are public holidays.  Only personal care 

services will be provided on these days.  If you usually receive a service on one of these days and 

want to reschedule, please fill in the enclosed form or call the office to rearrange. Thank you. 

MANDATORY TRAINING FOR ALL JUBILEE COMMUNITY CARE STAFF 
All of our staff have to participate in yearly mandatory training so that we continue to uphold above 

industry standard support services. We hold sessions four times a year to achieve this.  

In February, 17 staff participated in training on chronic illnesses including diabetes, arthritis and 

heart health as well as safe food handling, manual handling, medication management, infection 

control and fire safety. 


