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tea & luncland |l unch |Program
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r‘. ‘i Aged Care |[Year 0 B-a&Srum
‘% 3 at Riverlgd|Fay Taring|Stay Stand
&E Morning Te| s Program
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23 Hydrot h|24 Exercil|25 Ql d 26 Redcl |27 Exercis
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Client Satisfaction Survey 2014‘|
Client Satisfaction Survey 2014 I

Thank you to all c¢clients and families who jcomg
ceived 173 replies which is a great response ¢
satisfied with the services provided by Julbile
survey are on the next page.

I
‘Results from the survey identified th

requested more information on: |

Location of a vyour <care/service p'lan

Your Coordinator wil/l have suppli:ed y
you became a client of Jubilee Commun
an annual basis. Pl ease inform y'our
where your plan is and they wil!| i nfo
| ocatd ssruer g ou with a copy. |
:Mv Ssupport services are usually provided b'y t
Whil st 93% of <clients responded yes there 'wer e
"situation. We wi | | |l ook to address this ilssue
"1f the need arises, are you aware of the clomp |
' plaint? |
| There are numerous ways in which a complaijnt <
] You may wish to speak W-|stohneyou;rsu®$re:aWorelaeirlIfy|
j Yyou are uncomfortable in doing so you canlcont
ICoordinator tel 3871 3220.
I f you are not atisfied with the way the'comp
I\please cont act myself Shaun Riley on 3871 [322¢C
\ /I

Il:l-lnrl'l'l-lnrl'l'l-lnrl'l'l-lnrl'l'l-lnrl'l'l-lnrl'l'l-lnrl'l'l-lrlll:
:Surviving Summer !

sSummer is upon us and ito6és importal

"some tips: .
Ef) Check your home is kept comforta ﬁlng
n closed to reduce excess heat R
EO Drink small amounts of fluids regularly, arat
:C) Consider alternative fo-cmeamfoflﬂ'rdjtspuiicas
:N alcoholic or caffeinated beverages :
"O Eat frequent small meals :
"0 Wear loose fitting clothing, use sunscreen a
: sunlight; :
:C) Avoid going outside between llam and 3pm:
20 Consider additional tepid showers or spor:gin
=0 Wwatch for signs of heat stress, such as faus
] pale or severely dry skin .
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